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8.2.3

8.2.4

8.2.5

terminal. Unused fibers located in a cable vault or a controlled
environment vault, manhole or other location outside the Verizon UNE
Wire Center, and not terminated to a fiber patch panel, are not
available to Intrado Comm'''GlIi:G /\Gronym TXI'''.

Except if and, to the extent required by, the Federal Unbundling Rules
and Section 17 below, Verizon will not perform splicing (e.g., introduce
additional splice points or open existing splice points or cases) to
accommodate Intrado Comm"'*GlIi:G AGronym TXI'**'s request.

Verizon shall perform all work necessary to install a cross connect or a
fiber jumper from a Verizon accessible terminal to an Intrado
Comm*'*GlIi:G AGrenym TXI'*' collocation arrangement.

A "Dark Fiber Inquiry Form" must be submitted prior to submitting an
ASR. Upon receipt of Intrado Comm**'CU,G AGrenym TXT*"'s
completed Dark Fiber Inquiry Form, Verizon will initiate a review of its
cable records to determine whether Dark Fiber Transport may be
available between the locations and in the quantities specified.
Verizon will respond within fifteen (15) Business Days from receipt of
the Intrado Comm*'*GlIi:G /\Grenym TXI'**'s Dark Fiber Inquiry Form,
indicating whether Dark Fiber Transport may be available (if so
avaiiable, an "Acknowledgement") based on the records search except

. that for voluminous requests or large, complex projects, Verizon
reserves the right to negotiate a different interval. The Dark Fiber
Inquiry is a record search and does not guarantee the availability of
Dark Fiber Transport. Where a direct Dark Fiber Transport route is not
available, Verizon will provide, where available, Dark Fiber Transport
via a reasonable indirect route that passes through intermediate
Verizon Central Offices at the rates set forth in the Pricing Attachment.
In cases where Verizon provides Dark Fiber Transport via an indirect
route as described in this section, ***CLEC Acronym TXT*** shall not
be permitted to access the Dark Fiber Transport at any intermediate
central office between the two Verizon central offices that are the end
points of the route. In no event shall Verizon be required to provide
Dark Fiber Transport between two central offices that are the end
points of a route on which Verizon is not required under the Federal
Unbundling Rules to provide Dark Fiber Transport to Intrado Comm
***GlEG '''srenym TXI'*'. Verizon reserves the right to limit the
number of intermediate Verizon Central Offices on an indirect route
consistent with limitations in Verizon's network design and/or
prevailing industry practices for optical transmission applications. Any
limitations on the number of intermediate Verizon Central Offices will
be discussed with Intrado Comm***GlEG Aerenym TXI'**. If access
to Dark Fiber Transport is not available, Verizon will notify Intrado
Comm***GlIi:G i\Grenym TXI'**, within fifteen (15) Business Days,
that no spare Dark Fiber Transport is availabie over the direct route
nor any reasonable alternate indirect route, except that for voluminous
requests or large, complex projects, Verizon reserves the right to
negotiate a different interval. Where no available route was found
during the record review, Verizon will identify the first blocked segment
on each alternate indirect route and which segment(s) in .the alternate
indirect route are available prior to encountering a blockage on that
route, at the rates set forth in the Pricing Attachment.
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8.2.5.1

(

( Intrado Comm""CbFC /\0'0"/01 TX~"H shall indicate on
the Dark Fiber Inquiry Form whether the available Dark
Fiber should be reserved, at the rates set forth in the Pricing
Attachment, pending receipt of an order for the Dark Fiber.

8.2.5.2 Upon request from Intrado Comm'''Cb;;:C /\cronym TXr**
as indicated on the Dark Fiber Inquiry Form, Verizon shall
hold such requested Dark Fiber Transport for Intrado
Comm"'Cb;;:C /\Gron\'R' TXr"'s use for ten (10) Business
Days from Intrado Comm*"Cb;;:C AGronym TXr*"s receipt
of Acknowledgement and may not allow any other party
(including Verizon) to use such fiber during that time period.

8.2.5.3 Intrado Comm '**Cb;;:C '\Gron\<n TXr'* shall submit an
order for the reserved Dark Fiber Transport as soon as
possible using the standard ordering process or parallel
provisioning process as described in Section 8.2.5.5. ,The
standard ordering process shall be used when Intrado
Comm***Cb;;:C ,A,Gronym TXr** does not,have additional
requirements for collocation. The parallel provisioning
process shall be used when Intrado Comm"'Cb;;:C
AGronym~ reqUires new collocation facilities or
changes to existing collocation arrangements.

8.2.5.4 If no order is received from Intrado Comm***Cb;;:C /I,croRym
TXT= for the reserved Dark Fiber Transport within ten (10)
Business Days'from Intrado Comm***Cb;;:C AGroRym
~'s receipt of Acknowledgement, Verizon shall return
to spare the reserved Dark Fiber Transport that Verizon
previously notified Intrado Comm"*Cb;;:C AGronym TXr**
are available. Should *"CLEC Acronym TXT*** submit an
order to Verizon after the ten (10) Business Day reservation
period for access to Dark Fiber Transport that Verizon has
previously notified ***CLEC Acronym TXr** was available,
***CLEC Acronym TXT*** assumes all risk that such Dark
Fiber Transport will no longer be available.

8.2.5.5 Upon Intrado Comm*"CbEC AGron)'m TXr"'s request,
the Parties will conduct parallel provisioning of collocation
and Dark Fiber Transport in accordance with the following
terms and conditions:

8.2.5.5.1 Intrado Comm**'CbEC Acronym TXr*' will use
existing interfaces and Verizon's current
applications and order forms to request
collocation and Dark Fiber Transport.

8.2.5.5.2 Verizon will parallel process Intrado
Comm***CbEC AGronym TXr"'s requests for
collocation, inclUding augments, and Dark Fiber
Transport.

8.2.5.5.3 ' Before Intrado Comm"'CbEC AGron~'mTXr**
submits a request for parallel provisioning of
collocation and Dark Fiber Transport, Intrado
Comm"'CbEC '\Gronym TXr** will:
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( 8.2.5.5.3.1 submit a Dark Fiber Inquiry Form
and receive an Acknowledgement
from Verizon; and

C-..,
--_/

8.2.5.5.3.2 submit a collocation application
for the Verizon Central Office(s)
where the Dark Fiber Transport
terminates and receive
confirmation from Verizon that
Intrado Comm-"CLEC AGronym
+X+='s collocation application
has been accepted.

8.2.5.5.4 Intrado Comm-"CLEC o,Gron)'m TXr-- will
prepare requests for parallel provisioning of
collocation and Dark Fiber Transport in the
manner and form reasonably specified by
Verizon.

8.2.5.5.5 If Verizon rejects Intrado Comm---CLEC
/\cron\"" TXT"-'s Dark Fiber Transport request,
Intrado Comm-"CLEC AGren)'m TXr-- may
cancel its collocation application within five (5)
Business Days of such rejection and receive a
refund of the collocation application fee paid by
Intrado Comm-"CLEC Acren)'m TXP--, less
the costs Verizon incurred to date.

8.2.5.5.6 If Verizon accepts Intrado Comm"-CLEC
AGren)'m TXr"'s Dark Fiber Transport request,
Verizon will parallel provision the Dark Transport
to a temporary location in Verizon's Central
Office(s). Verizon will charge and Intrado
Comm"-CLEC .",G'en)"" TXV-- will pay for
parallel provisioning of such Dark Fiber
Transport at the rates specified in the Pricing
Attachment beginning on the date that Verizon
accepts each Dark Fiber Transport request.

8.2.5.5.7 Within ten (10) days after Verizon completes a
Intrado Comm"-CLEC AGronym TXr-­
collocation application, Intrado CommmCLEC
,o,Gren)'m TXV" shall submit a Dark Fiber
change request to reposition Dark Fiber
Transport from the temporary location in that
Verizon Central Office(s) to the permanent
location at Intrado Comm---CLEC Acronym
+X+='s collocation arrangement in such
Verizon Central Office(s). Inlrado
Comm---CLEC Acren)'m TXTw will prepare
such request(s) in the manner and form
specified by Verizon.

8.2.5.5.8 If Intrado CommwCLEC /\cron)'m TXV"
cancels its collocation application, Intrado
Comm-"CLEC ACFen)'m TXT--- must also
submit a cancellation for the unbundled Dark
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8.2.6

8.2.7

8.2.8

8.2.9

8.2.10

8.2.11

8.2.12

8.2.13

8.2.14

Fiber Transport provisioned to the temporary
location in the Verizon·Central Office(s).

Intrado Comm···CbEC Acro,.'ym TXT" , shall order Dark Fiber
Transport by sending to Verizon a separate ASR for each A to Z route.

Where a collocation arrangement can be accomplished in a Verizon
premises, access to Dark Fiber Transport that terminates in a Verizon
premises must be accomplished via a collocation arrangement in that
Verizon premises. In circumstances where a collocation arrangement
cannot be accomplished in a Verizon premises, the Parties agree to
negotiate for possible alternative arrangements.

Except as provided in Section 17 below, Dark Fiber Transport will be
offered to Intrado Comm'''CLEC Acronym TXT'" in the condition that
it is available in Verizon's network at the time that "'CLEC Acronym
TXT'" submits its request (i.e., "as is"). In addition, Verizon shall not
be required to convert lit fiber to Dark Fiber Transport for "'CLEC
Acronym TXT""s use.

Spare wavelengths on fiber strands, where Wave Division Multiplexing
(WDM) or Dense Wave Division Multiplexing (DWDM) equipment is
deployed, are not considered to be Dark Fiber Transport, and,
therefore, will not be offered to lntrado Comm'''CbEC Acrenym
:pq:.;:.;:;: as Dark Fiber Transport.

Fiber that has been assigned to fulfill a Customer order for
maintenance purposes or for Verizon's lit fiber optic systems will not
be offered to Intrado Comm***CbEC Acren)'m TXT'" as Dark Fiber
Transport.

Intrado Comm"'CbEC Acron)'m TXT'" shall be responsible for
providing all transmission, terminating and lightwave repeater
equipment necessary to light and use Dark Fiber Transport.

lntrado Comm"'CbEC Acronym TXT'" may not resell Dark Fiber
Transport, purchased pursuant to this Agreement to third parties.

Except to the extent that Verizon is required by the Federal
Unbundling Rules to provide Dark Fiber Transport to Intrado
Comm'''CbEC Acren)'m TXT'" for use for Special or Switched
Exchange Access Services, IntradoComm'''CbEC Acronym TXT'"
shall not use Dark Fiber Transport, for Special or Switched Exchange
Access Services.

In order to preserve the efficiency of its network, Verizon may, upon a
showing of need to the Commission, limit Intrado Comm"'CU:;C
''.cronym TXT'" to leasing up to a maximum of twenty-five percent
(25%) of the Dark Fiber Transport in any givensegment of Verizon's
network. In addition, except as otherwise required by the Federal
Unbundling Rules, Verizon may take any of the following actions,
notwithstanding anything to the contrary in this Agreement:

8.2.14.1 Revoke Dark Fiber Transport leased to Intrado
Comm**'CbEC A,cronym TXT'" upon a showing of need to
the Commission and twelve (12) months' advance written
notice to Intrado Comm"'CbEC Acrenym TXT'''; and



c

(\

8.2.15

8.2.16

8.2.17

8.2.18

8.2.19

8.2.14.2 Verizon reserves and shall not waive, Verizon's right to
claim before the Commission that Verizon should not have
to fulfill aD. Intrado CommH'CLEC hcmAI'm TXV" order for
Dark Transport because that request would strand an
unreasonable amount of fiber capacity, disrupt or degrade
service to Customers or carriers other than Intrado .
Comm"'CLEC Acronym TXV", or impair Verizon's ability
to meet a legal obligation.

Except as expressly set forth in this Agreement, Intrado
Comm'''CLEC Acronym TXr" may not reserve Dark Fiber
Transport.

Intrado Comm"'CU:C Acronym TXr" shall be solely responsible
for: (a) determining whether or not the transmission characteristics of
the Dark Fiber Transport accommodate the requirements of Intrado
Comm"'CLEC Acronym TXT"'; (b) obtaining any Rights of Way,
governmental or private property permit, easement or other
authorization or approval required for access to the Dark Fiber
Transport; (c) installation of fiber optic transmission equipment needed
to power the Dark Fiber Transport to transmit permitted traffic; and (d)
except as set forth with respect to the parallel provisioning process
addressed above, Intrado Comm"'CU:C Acronym TXr"'s
collocation arrangements with any proper optical cross connects or
other equipment that Intrado Comm"'CLEC J\cronym TXr" needs to
access Dark Fiber Transport before it submits an order for such
access. Intrado Comm'''CLEC Acronyrr TXr" hereby represents
and warrants that it shall have all such rights of way, authorizations
and the like applicable to the location at which it wishes to establish a
demarcation point for Dark Fiber Transport, on or before the date that
Intrado Comm*"CLEC Acronym TXT'" places an order for the
applicable Dark Fiber Transport, and that it shall maintain the same
going forward.

Intrado Comm'''CU:C Acronym TXr" is responsible for trouble
isolation before reporting trouble to Verizon. Verizon will restore
continuity to Dark Fiber Transport that has been broken. Verizon will
not repair Dark Fiber Transport that is capable of transmitting light,
even if the transmission characteristics of the Dark Fiber Transport
has changed.

[Intentionally Left Blank].

Intrado Comm"'CLEC Acronyrr TXr" may request the follOWing,
which shall be provided on a time and materials basis (as set forth in
the Pricing Attachment):

8.2.19.1 [Intentionally Left Blank].

8.2.19.2 A field survey that shows the availability of Dark Fiber
Transport between two or more Verizon Central Offices,
shows whether or not such Dark Fiber Transport is
defective, shows whether or not such Dark Fiber Transport
has been used by Verizon for emergency restoration
activity, and tests the transmission characteristics of
Verizon's Dark Fiber Transport. If a field survey shows that
Dark Fiber Transport is available, Intrado Comm***CLEC
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8.3

IIGfOn\'", TXV·· may reserve the Dark Fiber Transport, as
applicable, for ten (10) Business Days from receipt of
Verizon's field survey results. If Intrado Comm"·ClE'C
AGronym TXT'" submits an order for access to such Dark
Fiber Transport after passage of the foregoing ten (10)
Business Day reservation period, Verizon does not
guarantee or warrant the Dark Fiber Transport will be
available when Verizon receives such order, and Intrado
CommwClEC AGfony"" Txr" assumes all risk that the
Dark Fiber Transport will not be available. Verizon shall
perform a field survey subject to a negotiated interval. If a
Intrado Comm·"ClE'C ,A,Gfony"" TXr" submits an order
for Dark Fiber Transport without first obtaining the results of
a field survey of such Dark Fiber Transport, Intrado
Comm'''ClE'C AGfony"" TXr·' assumes all risk that the
Dark Fiber Transport will not be compatible with Intrado
Comm"'ClE'C ''.Gfony"" TXTH"s equipment, including, but
not limited to, order cancellation charges.

Transitional Provision of Embedded Dark Fiber Loops.

Notwithstanding any other provision of this Agreement, Verizon is not required to
provide, and Intrado CommH'ClE'C AGfon)'"" TXr" may not obtain, unbundled
access to any Dark Fiber Loop; provided, however, that if Intrado Comm"'ClE'C
AGfeey", TXT'" leased a Dark Fiber Loop from Verizon as of March 11, 2005,
Intrado Comm'''ClE'C AGrony"" TXT'" may continue to lease that Dark Fiber
Loop at transitional rates provided for in the TRRO until September 10, 2006,
and not beyond that date. The Parties acknowledge that Verizon, prior to the
Effective Date, has provided Intrado Comm"'ClE'C ,IIGronyAl TXr" with any
required notices of discontinuance of Dark Fiber Loops, and that no further notice
is required for Verizon to exercise its rights with respect to discontinuance of
Dark Fiber Loops.

9. Network Interface Device

9.1 Subject to the conditions set forth in Section 1 of this Attachment and upon
request by Intrado Comm"'ClE'C Acron,'", TXT"" Verizon shall permit Intrado
Comm"'ClE'C AGfon)'"" TXT'" to connect an Intrado Comm"'ClE'C ",Gfon)'""
~ Loop to the Inside Wiring of a Customer's premises through the use of a
Verizon NID in accordance with this Section 9 and the rates and charges
provided in the Pricing Attachment. Verizon sHall provide Intrado Comm"'ClEC
AGfon)'"" TXT'" with access to NIDs in accordance with, but only to the extent
required by, the Federal Unbundling Rules. Intrado Comm"'ClE'C AGrony""
~ may access a Verizon NID either by means of a connection (but only if
the 'use of such. connection is technically feasible) from an adjoining Intrado
Comm"'ClE'C AGron)'"" TXr" NID deployed by Intrado Comm***ClEC
/'.Gron)'"" TXT'" or, if an entrance module is available in the Verizon NID, by
connecting an Intrado Comm"'CUiC AGron)'"" TXV" Loop to the Verizon NID.
When necessary, Verizon will rearrange its facilities to provide access to an
existi7ng Customer's Inside Wire. An entrance module is available only if
facilities are not connected to it.

9.2 In no case shallintrado Comm"'ClE'C Acren,'"" TXT''' access, remove,
disconnect or in any other way rearrange Verizon's Loop facilities from Verizon's
NIDs, enclosures, or protectors.
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In no case shallintrado Comm'''ClEC f'erce)'", T:,:r" access, remove,
disconnect or in any other way rearrange,a Customer's Inside Wiring from
Verizon's NIDs, enclosures, or protectors where such Customer inside Wiring is
used in the provision of ongoing Telecommunications Service to that Customer.

In no case shallintrado Comm"'ClEC /\Gre")'Al TXT'" remove or disconnect
ground wires from Verizon's NIDs, enclosures, or protectors.

In no case shall Intrado Comm***ClEC f\Gren)'m TXT"* remove or disconnect
NID modules, protectors, or terminals from Verizon's NID enclosures.

Maintenance and control of premises Inside Wiring is the responsibility of the
Customer. Any conflicts between service providers for access to the Customer's
Inside Wiring must be resolved by the person who controls use of the wiring
(e.g., the Customer).

9.7 When Intrado Comm***ClEC Acree)'m TXT"* is connecting aD ***ClEC
Acree)'m TXT'** provided Loop to the Inside Wiring of a Customer's premises
through the Customer's side of the Verizon NID, Intrado Comm'**ClEC '\Grenym
TXT-'*" does not need to submit a request to Verizon and Verizon shall not
charge Intrado Comm***ClEC Acren)'m TXT''' for access to the Verizon NID.
In such instances, Intrado Comm***ClEC AGre"ym TXr" shall comply with the
provisions of Sections 9.2 through 9.7 of this Attachment and shall access the
Customer's Inside Wire in the manner set forth in Section 9.8 of this Attachment.

( 9.3

9.4

9.5

9.6

(/:

9.8 Due to the wide variety of NIDs utilized by Verizon (based on Customer size and
environmental considerations), Intrado Comm***ClEC PGren)'", TXT''* may
access the Customer's Inside Wiring, acting as the agent of the Customer by any
of the following means:

9.8.1 Where an adequate length of Inside Wiring is present and
environmental conditions permit, Intrado Comm*hClEC .A.Gron,',-"
TXT*" may remove the Inside Wiring from the Customer's side of the
Verizon NID and connect that Inside Wiring to Intrado Comm'hClEC
,".ereny", TXT***'s NID.

9.8.2 Where an adequate length of Inside Wiring is not present or
environmental conditions do not permit, Intrado Comm""ClEC
f\Groe)'m TXr" may enter the Customer side of the Verizon NID
enclosure for the purpose of removing the Inside Wiring from the
terminals of Verizon's NID and connecting a connectorized or spliced
jumper wire from a suitable "punch out" hole of such NID enclosure to
the Inside Wiring within the space of the Customer side of the Verizon
NID. Such connection shall be electrically insulated and shall not
make any contact with the connection points or terminals within the
Customer side of the Verizon NID.

9.8.3 Intrado Comm***ClEC /\Grenym TXT'** may request Verizon to make
other rearrangements to the Inside Wiring terminations or terminal
enclosure on a time and materials cost basis to be charged to the
requesting party (i.e. Intrado Comm***ClEC /\Gren)'m TXT'**, its
agent, the building owner or the Customer). If Intrado Comm***ClEC
AGronym TXT'** accesses the Customer's Inside Wiring as described
in this Section 9.8.3, time and materials charges will be billed to the
requesting party (i.e. Intrado Comm***ClEC ,A,eren)'m TXT'*', its
agent, the building owner or the Customer).

(,
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[This Section Intentionally Left Blank]10.

11. Dedicated Transport

11.1 Subject to the conditions set forth in Section 1 of this Attachment, where facilities
are available, atlntrado Comm""CbEC l,oronl'm TXT**"s request, Verizon shail
provide Intrado Comm**'CbEC Acron,'m TXV" with Dedicated Transport
unbundled from other Network Elements at the rates set forth in the Pricing
Attachment. Verizon shail provide Intrado Comm**'CbEC /\crenym TXT"* with
such Dedicated Transport in accordance with, but only to the extent required by,
the Federal Unbundling Rules. Except as provided in Section 17 below, Verizon
will not instail new electronics, and Verizon wiil not build new facilities. For the
avoidance of any doubt, notwithstanding any other provision of this Agreement,
Verizon shail not be required to provide, and Intrado Comm***CbEC Acronym
+X+= shail not request or obtain, unbundled access to shared (or common)
transport, or any other interoffice transport facility that does not meet the
definition ofDedicated Transport.

11.2 If and, to the extent that, Intrado Comm*HCbEC Acronym TXT*" has purchased
(or purchases) transport from Verizon under a Verizon Tariff or otherwise, and
Intrado Comm"*CbEC Acronym TXV** has a right under the Federal
Unbundling Rules to convert (and wishes to convert) such transport to unbundled
Dedicated Transport under this Agreement, it shail give Verizon written notice of
such request (including, without limitation, through submission of ASRs if Verizon
so requests) and provide to Verizon ail information (including, without limitation, a
listing of the specific circuits in question) that Verizon reasonably requires to
effectuate such conversion. In the case of any such conversion, Intrado
'Comm"*CbEC ACFonym TXV'* shall pay any and ail conversion charges (e.g.,
non-recurring charges), as well as any and ail termination liabilities, minimum
service period charges and like charges in accordance with Verizon's applicable
Tariffs. If the transport to be converted comprises a portion of a High Capacity
EEL (as defined in Section 16.2.1 below), the applicable provisions of Section 16
below shail apply.

12. [This Section Intentionally Left Blank]

(

c,
13. Operations Support Systems

Subject to the conditions set forth in Section 1 of this Attachment and in Section 8 of the
Additional Services Attachment, Verizon shail provide Intrado Comm*"CLEC Acronym
+X+= with access via electronic interfaces to databases required for pre-ordering,
ordering, provisioning, maintenance and repair, and billing. Verizon shail provide Intrado
Comm***CLEC Acrenym TXV'* with such access in accordance with, but only to the
extent required by, the Federal Unbundling Rules. Ail such transactions shail be
submitted by Intrado Comm***CLEC A,cconym TXV" through such electronic interfaces.

14. Availability of Other Network Elements' on an Unbundled Basis

14.1 Any request by Intrado Comm***CLEC /\oronym TXV** for access to a Verizon
Network Element that is not already available and that Verizon is required by the
Federal Unbundling Rules to provide on an unbundled basis shail be treated as a
Network Element Bona Fide Request pursuant to Section 14.3, of this
Attachment. Intrado Comm~LEC Acronym TXV** shall provide Verizon
access to its Network Eiements as mutuaily agreed by the Parties or as reqUired
by the Federal Unbundling Rules.
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14.2 Notwithstanding anything to the contrary in this Section 14, a Party shall not be
required to provide a proprietary Network Element to the other Party under this
Section 14 except as required by the Federai Unbundling Rules.

14.3 Network Element Bona Fide Request (BFR).
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14.3.1

14.3.2

14.3.3

14.3.4

14.3.5

14.3.6

14.3.7

14.3.8

Each Party shall promptly consider and analyze access to a new
unbundied Network Element in response to the submission of a
Network Element Bona Fide Request by the other Party hereunder.
The Network Element Bona Fide Request process set forth herein
does not apply to those services requested pursuant to Report &
Order and Notice of Proposed Rulemaking 91-141 (reI. Oct. 19, 1992)
11259 and n.603 or SUbsequent orders.

A Network Element Bona Fide Request shall be submitted in writing
and shall include a technical description of each requested Network
Element.

The requesting Party may caricel a Network Element Bona Fide
Request at any time, but shall pay the other Party's reasonable and
demonstrable costs of processing andlor implementing the Network
Element Bona Fide Request up to the date of cancellation.

Within ten (10) Business Days of its receipt, the receiving Party shall
acknowledge receipt of the Network Element Bona Fide Request.

Except under extraordinary circumstances, within thirty (30) days of its
receipt of a Network Element Bona Fide Request, the receiving Party
shall provide to the requesting Party a preliminary analysis of such
Network Element Bona Fide Request. The preliminary analysis shall
confirm that the receiving Party will offer access to the Network
Element or will provide a detailed explanation that access to the
Network Element is not technically feasible andlor that the request
does not qualify as a Network Element that is required to be provided
by the Federal Unbundling Rules.

If the receiving Party determines that the Network Element Bona Fide
Request is technically feasible and access to the Network Element is
required to be provided by the Federal Unbundling Rules, it shall
promptly proceed with developing the Network Element Bona Fide
Request upon receipt of written authorization from the requesting
Party. When it receives such authorization, the receiving Party shall
promptly develop the requested services, determine their availability,
calculate the applicable prices and establish installation intervals.
Unless the Parties otherwise agree, the Network Element requested
must be priced in accordance with Section 252(d)(1) of the Act.

As soon as feasible, but not more than ninety (90) days after its receipt
of authorization to proceed with developing the Network Element Bona
Fide Request, the receiving Party shall provide to the requesting Party
a Network Element Bona Fide Request quote which will include, at a
minimum, a description of each Network Element, the availability, the
applicable rates, and the installation intervals.

Within thirty (30) days of Its receipt of the Network Element Bona Fide
Request quote, the requesting Party must either confirm its order for
the Network Element Bona Fide Request pursuant to the Network



(
14.3.9

Element Bona Fide Request quote or seek arbitration by the
Commission pursuant to Section 252 of the Act.

If a Party to a Network Element Bona Fide Request believes that the
other Party is not requesting, negotiating or processing the Network
Element Bona Fide Request in goOd faith, or disputes a determination,
or price or cost quote, or is failing to act in accordance with Section
251 of the Act, such Party may seek mediation or arbitration by the
Commission pursuant to Section 252 of the Act.

15.

16.

Maintenance of Network Elements

If (a) Intrado Comm***CbEC ,IIGronym TXTw reports to Verizon a Customer trouble, (b)
. Intrado Comm***CbEC AGronym TXT*** requests a dispatch, (c) Verizon dispatches a

technician, and (d) such·trouble was not caused by Verizon's facilities or equipment in
whole or in part, thenlntrado Comm***CbEC AGronym TXT"* shall pay Verizona charge
set forth in the Pricing Attachment for time associated with said dispatch. In addition, this
charge also applies when the Customer contact as designated by Intrado Comm***CbEC
,IIGronym TXT*** is not available at the appointed time. Intrado Comm**·*CbEC /"Gronj'm
~ accepts responsibility for initial trouble isolation and providing Verizon with
appropriate dispatch information based on its test results. If, as the resuit of Intrado
Comm***CbEC AGronym TXT'** instructions, Verizon is erroneously requested to
dispatch toa site on Verizon company premises ("dispatch in"), a charge set forth in the
Pricing Attachment will be assessed per occurrence to Intrado Comm***CbEC AGronym
~ by Verizon. If as the result of Intrado Comm***CbEC '''Gronym TXT'"
instructions, Verizon is erroneously requested to dispatch to a site outside of Verizon
company premises ("dispatch out"), a charge set forth in the Pricing Attachment will be
assessed per occurrence to Intrado Comm***CbEC ,I"Gronym TXT'** by Verizon. Verizon
agrees to respond to Intrado Comm'**CbEC AGronym TXT'** trouble reports on a non­
discriminatory basis consistent with the manner in which it provides service to its own
retail Customers or to any other similariy situated Telecommunications Carrier.

Combinations, Commingling, and Conversions

16.1 Subject to and without limiting the conditions set forth in Section 1 of this
Attachment:

16.1.1 Verizon will not prohibit the commingling of a Qualifying UNE with
Qualifying Wholesale Services, but only to the extent and so long as
commingling and provision of such Network Element (or combination
of Network Elements) is required by the Federal Unbundling Rules.
Moreover, to the extent and so long as required by the Federal
Unbundling Rules, Verizon shall, upon request of Intrado Comm
"*CbEC ,IIGronynl TXT***, perform the functions necessary to
commingle Qualifying UNEs with Qualifying Wholesale Services. The
rates, terms and conditions of the applicable access Tariff or separate
non-251 agreement will apply to the Qualifying Wholesale Services,
and the rates, terms and conditions of the Agreement or the Verizon
UNE Tariff, as applicable, will apply to the Qualifying UNEs; provided,
however, that a nonrecurring charge will apply for each UNE circuit
that is part of a commingled arrangement, as set forth in the Pricing
Attachment. In addition, if any commingling requested by Intrado
Comm***CbEC AGronym TXT'** requires Verizon to perform physical
work that Verizon is required to perform under the Federal Unbundling
Rules, then Verizon's standard charges for such work shall apply or, in
the absence of a standard charge, a fee calculated using Verizon's
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16.1.2

standard time and materials rates shall apply until such time as a
standard charge is established pursuant to the terms set forth in the
Pricing Attachment.

Ratcheting, i.e., a pricing mechanism that involves billing a single
circuit at multiple rates to develop a single, blended rate, shall not be
required. UNEs that are commingled with Wholesale Services are not
included in the shared use provisions of the applicable Tariff, and are
therefore not eligible for adjustment of charges under such provisions.
Verizon may exclude its performance in connection with the
provisioning of commingled facilities and services from standard
provisioning intervals and from performance measures and remedies,
if any, contained in the Agreement or elsewhere.

16.1.3 Limitation on Section 16.1. Section 16.1 is intended only to address
the Parties' rights and obligations as to combining and/or commingling
of UNEs that Verizon is already required to provide to Intrado
Comm***CbEC Acro")'", TXV** under the Agreement and the Federal
Unbundling Rules. Nothing contained in Section 16.1 shall be deemed
to limit any right of Verizon under the Agreement to cease providing a
facility that is or becomes a Discontinued Facility.

16.2 Service Eligibility Criteria for Certain Combinations and Commingled Facilities
and Services. Subject to the conditions set forth in Sections 1 and 16.1 of this
Attachment:

c
16.2.1 Verizon shall not be obligated to provide:

16.2.1.1 an unbundled DS1 Loop in combination with unbundled
DS1 or DS3 Dedicated Transport, or commingled with DS1
or DS3 access services;

16.2.1.2 an unbundled DS3 Loop in combination with unbundled
DS3 Dedicated Transport, or commingled with DS3 access
services;

16.2.1.3 unbundled DS1 Dedicated Transportcommingied with DS1
channel termination access service;

16.2.1.4 unbundled DS3 Dedicated Transport commingled with DS1
channel termination access seryice; or

16.2.1.5 unbundled DS3 Dedicated Transport commingled with DS3
channel termination service,

(

(individually and collectively "High Capacity EELs") except to the extent
Verizon is required by the Federal Unbundling Rules to do so, and then
not unless ilnd untillntrado Comm***CbEC Acro")'", TXT'''', using an
ASR, certifies to Verizon that eachcombined or commingled DS1 circuit
or DS1 equivalent circuit of a High Capacity EEL satisfies each of the
service eligibility criteria on a circuit-by-circuit basis as set forth in 47
C.F.R. § 51.318. Intrado Comm***CbEC Acre")'", TXr*' must remain
in compliance with said service eligibility criteria for so long as Intrado
Comm***CbEC /\cro")'", TXT**' continues to receive the
aforementioned combined or commingled facilities and/or services from
Verizon and Intrado Comm***CbEC Acre")'", TXT*** shall immediately
notify Verizon at such time as a certification ceases to be accurate. The
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16.2.2

16.2.3

service eligibility criteria shall be applied to each combined or
commingled DS1 circuit or DS1 equivalent circuit of a High Capacity
EEL. If any combined or commingled DS1 circuit or DS1 equivalent
circuit of a High Capacity EEL is, becomes, or is subsequently
determined to be, noncompliant, the noncompliant High Capacity EE~
circuit will be treated as described in Section 16.2.2 below. The
foregoing shall apply whether the High Capacity EEL circuits in question
are being provisioned to establish a new circuit or to convert an existing
wholesale service, or any part thereof, to unbundled network elements.
For existing High Capacity EEL circuits, Intrado Comm**TlEG Aoronym
~, within thirty (30) days of the Effective Date to the extent it has
not already done so prior to the Effective Date of this Agreement, must
re-certify, using an ASR, that each DS1 circuit or DS1 equivalent circuit
satisfies the service eligibility criteria on a circuit-by-circuit basis as set
forth in 47 C.F.R. § 51.318. Any existing High Capacity EEL circuits that
Intrado Comm~""GlEC ,Aocon,"'11 TXT"* leased from Verizon as of the
Effective Date of this Agreement that Intrado Comm*"GlEG /\oronym
~ fails to re-certify as required by this Section by the end of such
3D-day period shall be treated as a non-compliant circuit as described
under Section 16.2.2 below effective as of the Effective Date of this
Agreement.

Without limiting any other right Verizon may have to cease providing
circuits that are or become Discontinued Facilities, if a High Capacity
EEL circuit is br becomes noncompliant as described in this Section
16.2 and Intrado Comm*hGlEC Acronym TXT"* has not submitted
an LSR or ASR, as appropriate, to Verizon requesting disconnection of
the noncompliant facility and has not separately secured from Verizon
an alternative arrangement to replace the noncompliant High Capacity
EEL circuit, then Verizon, to the extent it has not already done so prior
to execution of this Agreement, shall reprice the subject High Capacity
EEL circuit (or portion thereof that had been previously billed at UNE .
rates), effective beginning on the date on which the circuit became
non-compliant by application of a new rate (or, in Verizon's sole
discretion, by application of a surcharge to an existing rate) to be
equivalent to an analogous access service or other analogous
arrangement that Verizon shall identify in a written notice to intrado
Comm"'hGlEC Aoronym TXr".

Each certification to be provided by Intrado Comm***GbEG Aoronym
~ pursuant to Section 16.2.1 above must contain the following
information for each DS1 circuit.or DS1 equivalent: (a) the local
number assigned to each DS1 circuit or DS1 equivalent; (b) the local
numbers assigned to each DS3 circuit (must have 28 local numbers
assigned to it); (c) the date each circuit was established in the 911/E­
911 database; (d) the collocation termination connecting facility
assignment for each circuit, showing that the collocation arrangement
was established pursuant to 47 U.S.C. § 251 (c)(6), and not under a
federal collocation tariff; (e) the interconnection trunk circuit
identification number that serves each DS1 circuit. There must be one
such identification number per every 24 DS1 circuits; and (f) the local
switch that serves each DS1 circuit. When submitting an ASR for a
circuit, this information must be contained in the Remarks section of
the ASR, unless provisions are made to populate other fields on the
ASR to capture this information.



( 16.2.4 The charges for conversions are as specified in the Pricing Attachment
and apply for each circuit converted.

16.2.5

16.2.6

All ASR-driven conversion requests will result in a change in circuit
identification (circuit ID) from access to UNE or UNE to access. If
such change in circuit ID requires that the affected circuit(s) be
retagged, then a retag fee per circuit will apply as specified in the
Pricing Attachment.

All requests for conversions will be handled in accordance with
Verizon's conversion guidelines. Each request will be handled as a
project and will be excluded from all ordering and provisioning metrics.

16.3 Once per calendar year, Verizon may obtain and pay for an independent auditor
to audit Intrado Comm***ClEC Acronym TXT''''s compliance in all material
respects with the service eligibility criteria applicable to High Capacity EELs. Any
such audit shall be performed in accordance with the standards established by
the American Institute for Certified Public Accountants, and may include, at
Verizon's discretion, the examination of a sample selected in accordance with the
independent auditor's judgment. To the extent the independent auditor's report
concludes that Intrado Comm***ClEC Acronym TXT**' failed to comply with the
service eligibility criteria, then (without limiting Verizon's rights under Section
16.2.2 above) Intrado Comm***ClEC Acronym TXT*** must convert all
noncompliant circuits to the appropriate service, true up any difference in
payments, make the correct payments on a going-forward basis, and reimburse
Verizon for the cost of the independent auditor within thirty (30) days after
receiving a statement of such costs from Verizon. Should the independent
auditor confirm Intrado Comm***ClEC I\cronym TXT***'s compliance with the
service eligibility criteria, then Intrado Comm***ClEC Acronym TXT*'* shall
provide to the independent auditor for its verification a statement of Intrado
Comm***ClEC i\cronym TXT***'s out-of-pocket costs of complying with any
requests of the independent aUditor, and Verizon shall, within thirty (30) days of
the date on which Intrado Comm*'*ClEC Acronym TXT*'* submits such costs to
the auditor, reimburse Intrado Comm***ClEC '\cronym TXT"* for its out-of­
pocket costs verified by the auditor. Intrado Comm***ClEC Acronym TXT'**
shall maintain records adequate to support its compliance with the service
eligibility criteria for each DS1 or DS1 equivalent circuit for at least eighteen (18)
months after the service arrangement in question is terminated.

17. Routine Network Modifications

17.1 General Conditions. In accordance with, but only to the extent required by, the
Federal Unbundling Rules, and subject to the conditions set forth in Section 1 of
this Attachment: .

17.1.1 Verizon shall make such routine network modifications, at the rates
and charges set forth in the Pricing Attachment, as are necessary to
permit access by Intrado Comm*"CU,C Acronym TXr" to the Loop,
Dedicated Transport, or Dark Fiber Transport facilities available under
the Agreement (including DS1 Loops and DS1 Dedicated Transport,
and DS3 Loops and DS3 Dedicated Transport), where the facility has
already been constructed. Routine network modifications applicable to
Loops or Transport are those modifications that Verizon regularly
undertakes for its own Customers and may include, but are not limited
to: rearranging or splicing of in-place cable at existing splice points;
adding an equipment case; adding a doubler or repeater; installing a
repeater shelf; deploying a new multiplexer or reconfiguring an existing
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17.2

multiplexer; accessing manholes; and deploying bucket trucks to reach
aerial cable. Routine network modifications applicable to Dark Fiber
Transport are those modifications that Verizon regularly undertakes for
its own Customers and may include, but are not limited to, splicing of
in-place dark fiber at existing splice points; accessing manholes;
deploying bucket trucks to reach aerial cable; and routine activities, if
any, needed to enable Intrado Comm"*ClEC Acr8A\'m TXT"* to light
a Dark Fiber Transport facility that it has obtained from Verizon under
the Agreement. Verizon shall not be obligated to provide optronics for
the purpose of lighting Dark Fiber Transport. Routine network
modifications do not include the construction of a new Loop or new
Transport facilities, trenching, the pulling of cable, the installation of
new aerial, buried, or underground cable for a requesting
telecommunications carrier, the placement of new cable, securing
permits or rights-of-way, or constructing andlor placing new manholes
or conduits. Verizon shall not be required to build any time division
multiplexing (TOM) capability into new packet-based networks or into
existing packet-based networks that do not already have TOM
capability. Verizon shall not be required to perform any routine
network modifications to any facility that is or becomes a Discontinued
Facility.

Performance Plans. Verizon may exclude its performance in connection with the
provisioning of Loops or Transport (including Dark Fiber Transport) for which
routine network modifications are performed from standard provisioning intervals
and performance measures and remedies, if any, contained in the Agreement or
elsewhere.

(

17.3 Nothing contained in this Section 17 shall be deemed: (a) to establish any
obligation of Verizon to provide on an unbundled basis under the Federal
Unbundling Rules any facility that this Agreement does not otherwise require
Verizon to proVide on an unbundled basis under the Federal Unbundling Rules,
(b) to obligate Verizon to provide on an unbundled basis under the Federal
Unbundling Rules, for any period of time not required under the Federal
Unbundling Rules, access to any Discontinued Facility, or (c) to limit any right of
Verizon under the Agreement, any Verizon Tariff or SGAT, or otherwise, to cease
providing a Discontinued Facility.

18. Rates and Charges

The rates and charges for UNEs, Combinations, Commingling, routine network
modifications, and other services, facilities and arrangements, offered under this
Attachment shall be as provided in this Attachment and the Pricing Attachment.

19. Good Faith Performance

With respect to the services offered in the Network Elements Attachment, Ilf and, to the
extent that, Verizon, prior to the Effective Date of this Agreement, has not provided in the
State of [State] a Service offered under this Attachment, Verizon reserves the right to
negotiate in good faith with Intrado Comm**TbEC Acc8Aym TXrH reasonable terms
and conditions (including, without limitation, rates and implementation timeframes) for
such Service; and, if the Parties cannot agree to such terms and conditions (including,
without limitation, rates and implementation timeframes), either Party may utilize the
Agreement's dispute resolution procedures.
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1.

COLLOCATION ATTACHMENT

Verizon's Provision of Collocation - Paul c_ How will state-specific collocation
attachments be referenced?

Verizon shall provide to Intrado CommH 'Cb6C Acronym TXT"', in accordance with this
Agreemenl, Verizon's applicable federal and state Tariffs and the requirements of
Applicable Law, Collocation for the purpose offacilitating Intrado Comm,HCl6C
Acronym TXT*"'s interconnection with Verizon under 47 U.S.C. §251(c)(2) or access to
Unbundled Network Elements of Verizon; provided, that notwithstanding any other
provision of this Agreement or a Tariff, Verizon shall be obligated to provide Collocation
to Intrado Comm H 'Cb6C Acronym TXT''' only to the extent required by Applicable Law
and may decline to provide Collocation to Intrado Comm'''Cl6C I'cron\,Rl TXT'" to the
extent that provision of Collocation is not required by Applicabie Law. Notwithstanding
any other provision of this Agreement or a Tariff, nothing in this Agreement or a Tariff
shall be deemed to require Verizon to provide (and, for the avoidance of any doubt,
Verizon may decline to provide and/or cease providing) Collocation that, if provided by
Verizon, wouid be used by Intrado Comm"'Cb6C Acronym TXT'" to obtain unbundled
access to any network element: (a) that Verizon is not required to unbundle under 47
U.S.C. § 251(c)(3) or (b) that Verizon is not required to unbundle under 47 C.F.R. Part
51.

c
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1.

911 ATTACHMENTfSEE SEPARATE FilE]

911/E·911 Arrangements

1.1 911/E-911 arrangements provide a caller access to the appropriate PSAP by
dialing a 3-digit universal telephone number "911 ". Verizon provides and
maintains such equipment and software at the 911/E-911 Tandem
Office(s)/Selective Router(s), Verizon interface point(s) and ALI Database as is
necessary for 911/E-911 Calls in areas where Verizon is the designated 911/E­
911 Service Provider.

1.2 Verizon shall make the following information available to ***ClEC Acronym
TXT***, to the extent permitted by Applicable law. Such information is provided
at the Verizon Partner Solutions website (formerly referred to as the Verizon
wholesale website):

1.2.1 a listing of the ClLl code (and SS? point code when applicable) of
each 911/E-911 Tandem Office(s)/Selective Router(s) and associated
geographic location served for areas where Verizon is the designated
911/E-911 Service Provider;

1.2.2 a listing of appropriate Verizon contact telephone numbers and
organizations that currently have responsibility for operations and
support of Verizon's 911/E-911 network and ALI Database systems;
and

c/\ 1.2.3 where Verizon maintains a Master Street Address Guide (MSAG) on
behalf of the Controlling 911 Authority, Verizon shall provide to
***ClEC Acronym TXT*** a complete copy of such MSAG annually
upon written request for each county within the LATA(s) in the State of
[State], where ***ClEC Acronym TXT*** is providing Telephone
Exchange Service, provided that Verizon is permitted to do so by
Controlling 911 Authority.

c

2. ALI Database

2.1 Where Verizon manages the ALI Database, information regarding the ALI
Database is provided electronically at the Verizon Partner Solutions website
(formerly referred to as the Verizon wholesale website).

2.2 Where Verizon manages the ALI Database, Verizon will:

2.2.1 store ***CLEC Acronym TXT*** end user data provided by ***CLEC
Acronym TXT*** in the ALI Database;

2.2.2 provide ***CLEC Acronym TXT*** access to the ALI Database for the
initial loading and updating of ***CLEC Acronym TXT*** end user
records in accordance with information contained in the Verizon
Partner Solutions website (formerly referred to as the Verizon
wholesale website); and

2.2.3 provide ***CLEC Acronym TXT*** an error and status report based on
updates to the ALI Database received from ***CLEC Acronym TXT***.

2.3 Where Verizon manages the ALI Database, ***CLEC Acronym TXT*** will:
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2.3.1

2.4

(

()

provide MSAG valid E-911 data for each of its end users for the initial
loading of, and any and all updates to the ALI database;

2.3.2 utilize the appropriate Verizon electronic interface to update E-911
data in the ALI Database related its end users (and all such database
information in the ALI Database shall conform to Verizon standards,
which are provided at the Verizon Partner Solutions website (formerly
referred to as the Verizon wholesale website»;

2.3.3 use its company ID on all end user records in accordance with NENA
standards;

2.3.4 correct any errors that occur during the entry of E-911 data in the ALI
databa~e; and .

2.3.5 enter E-911 data into the ALI Database in accordance with NENA
standards forLNP. This includes, but is not limited to, using "'CLEC
Acronym TXT....s NENA ID to lock and unlock records and the
posting of the '''CLEC Acronym TXr" NENA ID to the ALI Database
record where such locking and unlocking feature for E-911 records is
available, or as defined by local standards. '''CLEC Acronym TXT'"
is required to promptly unlock and migrate its E-911 records in
accordance with NENA standards. In the event that "'CLEC Acronym
TXr" discontinues providing Telephone Exchange Service to any of
its end users, it shall ensure that its E-911 records for such end users
are unlocked in accordance with NENA standards.

In the event '''CLEC Acronym TXT'" uses an Agent to input its end user's E­
911 data to the ALI Database through the appropriate Verizon electronic
interface, '''CLEC Acronym TXr" must provide a Letter of Authorization, in a
form acceptable to Verizon, identifying and authorizing its Agent.

3. 911/E-911 Interconnection

3.1 '''CLEC Acronym TXT'" may, in accordance with Applicable Law, interconnect
to the Verizon 911/E-911 Tandem Office(s)/Selective Router(s) or Verizon
interface point(s). Verizon will designate interface point(s), e.g., digital cross
connect systems (DCS), where '''CLEC Acronym TXr" may interconnect with
Verizon for the transmission and routing of 911/E-911 Calls to all subtending
PSAPs that serve the areas in which "'CLEC Acronym TXT'" provides
Telephone Exchange Services.

3.2 In order to interconnect with Verizon for the transmission and routing of 911/E­
911 Calls, '''CLEC Acronym TXT'" shall:

3.2.1.

3.2.2

interconnect with each Verizon 911/E-911 Tandem
Offices(s)/Selective Router(s) or Verizon interface points that serves
the exchange areas in which "'CLEC Acronym TXr" is authorized
to and will provide Telephone Exchange Service;

provide a minimum of two (2) one-way outgoing 911/E-911 trunks over
diversely routed facilities that are dedicated for originating 911/E-911
Calls from the "'CLEC Acronym TXr" switch to each designated
Verizon 911/E-911 Tandem Office(s)/Selective Router(s) or Verizon
interface point(s), using SS? signaling where available, as necessary;

C·
3.2.3 [Intentionally Left Blank];
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3.2.4

3.2.9()
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provide sufficient trunks and facilities to route 911/E-911 Calls from
'''CLEC Acronym TXT'" to the designated Verizon 911/E-911
Tandem Office(s)/Selective Router(s) or Verizon interface point(s).
"'CLEC Acronym TXT'" is responsible for requesting that trunks and
facilities be routed diversely for 911/E-911 interconnection;

3.2.5 determine the proper quantity of trunks and facilities from its switch(es)
to the Verizon 911/E-911 Tandem Office(s)/Selective Router(s) or
Verizon interface point(s);

3.2.6 engineer its 911/E-911 trunks and facilities to attain a minimum P.01
grade of service as measured using the "busy day/busy hour" criteria
or at such other minimum grade of service as required by Applicable
Law or the Controlling 911 Authority;

3.2.7 monitor its 911/E-911 trunks and facilities for the purpose of
determining originating network traffic volumes. If the "'CLEC
Acronym TXT'" traffic study indicates that additional trunks and/or
facilities are needed to meet the current level of 911/E-911 Call
volumes, "'CLEC Acronym TXT'" shall order or otherwise provide
adequate additional trunks and/or facilities;

3.2.8 promptly test all 911/E-9.11 trunks and facilities between the "'CLEC
Acronym TXT'" network and the Verizon 911/E-911 Tandem
Office(s)/Selective Router(s) or Verizon interface point(s) to assure
proper functioning of 911/E-911 arrangements. "'CLEC Acronym
TXT'" agrees that it will not transmit or route live 911/E-911 Calls until
successful testing is completed; and

isolate, coordinate and restore all 911/E-911 network maintenance
problems from its switch(es) to the Verizon 911/E-911 Tandem
Office(s)/Selective Router(s) or Verizon interface points. "'CLEC
Acronym TXT'" will advise Verizon of the circuit identification when
notifying Verizon of a failure or outage.

4. 911/E-911 General

4.1 Verizon and "'CLEC Acronym TXT'" will work cooperatively to arrange
meetings with the Controlling 911 Authorities to answer any technical questions
the PSAPs, or county or municipal coordinators may have regarding the initial
911/E-911 arrangements

4.2 "'CLEC Acronym TXT'" will compensate Verizon for provision of 911/E-911
Services pursuant to the Pricing Attachment of this Agreement.

4.3 "'CLEC Acronym TXT'" and Verizon will comply with all Applicable Law
(including 911 taxes and surcharges as defined by Applicable Law) pertaining to
911/E-911 arrangements.

4.4 "'CLEC Acronym TXT'" will collect and remit, as required, any 911/E-911
applicable surcharges from its end users in accordance with Applicable Law.

5. Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date, has not provided in the State
of [State] a Service offered under this Attachment, Verizon reserves the right to negotiate
in good faith with "'CLEC Acronym TXT'" reasonable terms and conditions (including,
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( without limitation, rates and implementation timeframes) for such Service; and, if the
Parties cannot agree to such terms and conditions (including, without limitation, rates and
impleme"ntation timeframes), either Party may utilize the Agreement's dispute resolution
procedures. "
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1.

PRICING ATTACHMENT

General

1.1 As used in this Attachment, the term "Charges" means the rates, fees, charges
and prices for a Service.

1.2 Except as stated in Section 2 or Section 3 of this Attachment, Charges for
Services shall be as stated in this Section 1.

1.3 The Charges for a Service shall be the Charges for the Service stated in the
Providing Party's appiicable Tariff.

1.4 In the absence of Charges for a Service estabiished pursuant to Section 1.3 of
this Attachment, the Charges shall be as stated in Appendix A of this Pricing
Attachment. For rate elements provided in Appendix A of this Pricing Attachment
that do not include a Charge, either marked as "TBD" or otherwise, Verizon is

(developing such Charges and has not finished developing such Charges as of
the Effective Date of this Agreement ("Effective Date"). When Verizon finishes
developing such a Charge, Verizon shall notify Intrado Comm*"ClEC /IGronym
::;:;q:= in writing of such Charge in accordance with. and subject to, the notices
provisions of this Agreement and thereafter shall bill Intrado Comm"*ClEC
Acronym TXT*", and Intrado Comm***ClEC AGronym TXT*'* shall pay to
Verizon, for Services provided under this Agreement on the Effective Date and
thereafter in accordance with such Charge. Any notice provided by Verizon to
Intrado Comm***ClEC AGronym TXr** pursuant to this Section 1.4 shall be
deemed to be a part of Appendix A of this Pricing Attachment immediately after
Verizon sends such notice to Intrado Comm***ClEC /IGronym TXrH and
thereafter.

(

1.5 The Charges stated in Appendix A of this Pricing Attachment shall be
automatically'superseded by any applicable Tariff Charges. The Charges stated
in Appendix A of this Pricing Attachment also shall be automatically superseded
by any new Charge(s) when such new Charge(s) are required by any order of the
Commission or the FCC, approved by the Commission or the FCC, or otherwise
allowed to go into effect by the Commission or the FCC (including, but not iimited
to, in a Tariff that has been filed with the Commission or the FCC), provided such
new Charge(s) are not subject to a stay issued by any court of competent
jurisdiction. '

1.6 In the absence of Charges for a Service estabiished pursuant to Sections 1.3
through 1.5 of this Attachment, if Charges for a Service are otherwise expressly
provided for in this Agreement, such Charges shall apply.

1.7 In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.6 of this Attachment, the Charges for the Service shall be the Providing
Party's FCC or Commission approved Charges.

1.8 In the absence of Charges for a Service estabiished pursuant to Sections 1.3
through 1.7 of this Attachment, the Charges for the Service shall be mutually
agreed to by the Parties in writing.

2. Verizon Telecommunications Services Provided to Intrado Comm***CleC AGHlnym
::;:;q:= for Resale Pursuant to the Resale Attachment
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( 2.1 Verizon Telecommunications Services for which Verizon is Required to Provide a
Wholesale Discount Pursuant to Section 251(c)(4) of the Act.

2.1.1 The Charges for a Verizon Telecommunications Service purchased by
Intrado Comm'''CbEC ,o,cfonym TXr H for resale for which Verizon is
required to provide a wholesale discount pursuant to Section 251 (c)(4)
of the Act shall be the Retail Price for such Service set forth in
Verizon's applicable Tariffs (or, if there is no Tariff Retail Price for such
Service, Verizon's Retail Price for the Service that is generally offered
to Verizon's Customers), less, to the extent required by Applicable
Law: (a) the applicable wholesale discount stated in Verizon's Tariffs
for Verizon Telecommunications Services purchased for resale
pursuant to Section 251 (c)(4) of the Act; or (b) in the absence of an
applicable Verizon Tariff wholesale discount for Verizon
Telecommunications Services purchased for resale pursuant to
Section 251 (c)(4) of the Act, the applicable wholesale discount stated
in Appendix A for Verizon Telecommunications Services purchased for
resale pursuant to Section 251 (c)(4) of the Act.

c)

2.1.2 The Charges for a Verizon Telecommunications Service Customer
Specific Arrangement ("CSA") purchased by Intrado Comm"'CbEC
Acronym TXT'" for resale pursuant to Section 3.3 of the Resale
Attachment for which Verizon is required to provide a wholesale
discount pursuant to Section 251 (c)(4) of the Act shall be the Retail
Price for the CSA, less, to the extent required by Applicable Law: (a)
the applicable wholesale discount stated in Verizon's Tariffs for
Verizon Telecommunications Services purchased for resale pursuant
to Section 251 (c)(4) of the Act; or (b) in the absence of an applicable
Verizon Tariff wholesale discount for Verizon Telecommunications
Services purchased for resale pursuant to Section 251 (c)(4) of the Act,
the applicable discount stated in Appendix A for Verizon
Telecommunications Services purchased for resale pursuant to
Section 251 (c)(4) of the Act. Notwithstanding the foregoing, in
accordance with, and to the extent permitted by Applicable Law,
Verizon may establish a wholesale discount for a CSA.that differs from
the wholesale discount that is generally applicable to
Telecommunications Services provided to '''CLEC Acronym TXT'"
for resale pursuant to Section 251 (c)(4) of the Act.

2.1.3 Notwithstanding Sections 2.1 and 2.2 of this Attachment, in
accordance with, and to the extent permitted by Applicable Law,
Verizon may at any time establish a wholesale discount for a
Telecommunications Service (including, but not limited to, a CSA) that
differs from the wholesale discount that is generally applicable to
Telecommunications Services provided to Intrado Comm'''CbEC
Acronym TXr" for resale pursuant to Section 251 (c)(4) of the Act.

2.1.4 The wholesale discount stated in Appendix A shall be automatically
superseded by any new wholesale discount when such new wholesale
discount is required by any order of the Commission or the FCC,
approved by the Commission or the FCC, or otherwise allowed to go
into effect by the Commission or the FCC, provided such new
wholesale discount is not subject to a stay issued by any court of
competent jurisdiction.

2.1.5 The wholesale discount provided for in Sections 2.1.1 through 2.1.3 of
this Attachment shall not be applied to:
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( 2.1.5.1 Short term promotions as defined in 47 CFR § 51.613;

2.1.5.2 Except as otherwise provided by Applicable Law, Exchange
Access services;

2.1.5.3 Subscriber Line Charges, Federal Line Cost Charges, end
user common line Charges, taxes, and government

, Charges and assessment (including, but not limited to, 9-1­
1 Charges and Dual Party Relay Service Charges).

2.1.5.4 Any other service or Charge that the Commission, the FCC,
or other governmental entity of appropriate jurisdiction
determines is not subject to a wholesale discount under
Section 251 (c)(4) of the Act.

2.2 Verizon Telecommunications Services for which Verizon is Not Required to
Provide a Wholesale Discount Pursuant to Section 251 (c)(4) of the Act.

2.2.1 The Charges for a Verizan Telecommunications Service for which
Verizon is not required to provide a wholesale discount pursuant to
Section 251 (c)(4) of the Act shall be the Charges stated in'Verizon's
Tariffs for such Verizon Telecommunications Service (or, if there are
no Verizon Tariff Charges for such Service, Verizon's Charges for the
Service that are generally offered by Verizon).

c)
2.2.2 The Charges for a Verizon Telecommunications Service customer

specific contract service arrangement ("CSA") purchased by Intrado
Comm'''ClEC Acrenym TXT"* pursuant to Section 3.3 of the Resale
Attachment for which Verizon is not required to provide a wholesale
discount pursuant to Section 251 (c)(4) of the Act shall be the Charges
provided for in the CSA and any other Charges that Verizon could bill
the person to whom the CSA was originally provided (including, but
not limited to, applicable Verizon Tariff Charges).

(

2.3 Other Charges.

2.3.1 Intrado CommH>ClEC Acrenym TXr" shall pay, or collect and remit
to Verizon, without discount, all Subscriber Line Charges, Federal Line
Cost Charges, and end user common line Charges, associated with
Verizon Telecommunications Services provided by Verizon to Intrado
Comm*"ClEC Acrenym TXT"*.

3. Intrado Comm***CbeC /'croRym TXT*** Prices

~letwilAstanging any etAer wevisien ef tAis /\greemenl, tAe Charges that "*ClEC
Acro'nym TXT"* eills Verizon fer '''ClEC /\Gronym TXr**'s :>en'iGes sAall Flel exceeg
tAe CAarges fer Veri"en's cem~arasle :>ervices, e)(ce~t te II,e extent tAat '*'ClEC
/\crenym TXr"'s cest te ~rovigesYch "'ClEC Acrenym TXT'*"s :>ervices te VerizeFl
el<ceegs IAe CAarges fer 'ieri"en's comparasle :>ervices sng "'ClEC Acronym TXT'''
Aas gemoAstcaleg SYCA cost Ie Veri"eFl, er, at Veri"eFl's re~Yesl, to tAe CemmissieFl OC

tAe fCC.

4. [This Section Intentionally Left Blank)

5. Regulatory Review of Prices
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(

c

(

Notwithstanding any other provision of this Agreement, each Party reserves its respective
rights to institute an appropriate proceeding with the FCC, the Commission or other
governmental body of appropriate jurisdiction: (a) with regard to the Charges for its·
Services (including, but not limited to, a proceeding to change the Charges for its
services, whether provided for in any of its Tariffs, in Appendix A, or otherwise); and (b)
with regard to the Charges of the other Party (including, but not limited to, a proceeding
to obtain a reduction in such Charges and a refund of any amounts paid in excess of any
Charges that are reduced).
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c)

(

[INSERT APPLICABLE STATE APPENDIX A HERE]
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(
EXHIBIT A TO SECTION 3.1 (FIBER MEET ARRANGEMENT) OF THE INTERCONNECTION

ATTACHMENT

Technical Specifications and Requirements

for

***CLEC Acronym TXT*** - ***VERIZON COMPANY FULL NAME 1 TXT***
Fiber Meet Arrangement No. [XX]

The following technical specifications and requirements wiil apply to ***CLEC Acronym TXT*** ­
***Verizon Company Full Name 1 TXT*** Fiber Meet Arrangement [NUMBER] ("FM No. [XX]"):

1. FM No. [XX] will provide interconnection facilities for the exchange of applicable traffic (as
set forth in the Amendment) between Verizon's [NAME OF TANDEM/END OFFICE] and
***CLEC Acronym TXT***'s [NAME OF TANDEM/END OFFICE] in the State of. [State]. A
diagram of FM No. [XX] is included as Exhibit A-1.

2. Fiber Meet Points C'FMPs").

2.1 FM No. [XX] will be configured as shown on Exhibit A-1. FM No. [XX] will have
two FMPs. Neither FMP is more than three (3) miies from the nearest Verizon
Tandem or End Office.

2.2 Verizon will provision a Fiber Network Interface Device ("FNID") at [POLE XX,
STREET YV, TOWN ZZ, STATE] and terminate L---.J strands of its fiber optic
cable in the FNID. The FNID provisioned by Verizon will be a
[MANUFACTURER, MODEL]. Verizon will bear the cost of installing and
maintaining its FNID. The fiber patch panel within Verizon's FNID will serve as
FMP No.1. Verizon will provide a fiber stub at the fiber patch panel in Verizon's
FNID for ***CLEC Acronym TXT*** to connect L---.J strands of its fiber cable
L---.J connectors. Verizon's FNID will be locked, but Verizon and ***CLEC
Acronym TXT*** will have 24 hour access to their respective side of the fiber
patch panel located in Verizon's FNID.

2.3 ***CLEC Acronym TXT*** will provision a FNID at [POLE XX, STREET YY,
TOWN ZZ, STATE] and terminate L---.J strands of its fiber optic cable in the
FNID. The FNID provisioned by ***CLEC Acronym TXT*** will be a
[MANUFACTURER, MODEL]. ***CLEC Acronym TXT*** will bear the cost of
installing and maintaining its FNID. The fiber patch panel within ***CLEC
Acronym TXT***'s FNID will serve as FMP No.2. ***CLEC Acronym TXT*** will
provide a fiber stub at the fiber patch panel in ***CLEC Acronym TXT***'s FNID
for Verizon to connect L---.J strands of its fiber cable. ***CLEC Acronym
TXT***'s FNID will be locked, but ***CLEC Acronym TXT*** and Verizon will have
24 hour access to their respective side of the fiber patch panel located in
***CLEC Acronym TXT***'s FNID.

3. Transmission Characteristics.

3.1 FM No. [XX] will be buiit [as a ring configuration].
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3.2 The transmission interface for FM No. [XX] will be [Synchronous Optical Network
("SaNEr)].

3.3 Terminating equipment shall comply with [SONET transmission requirements as
specified in Telcordia Technologies document GR-253 CORE (Tables 4-3
through 4-11 )].

3.4 The optical transmitters and receivers shall provide adequate power for the end­
to-end length of the fiber cable to be traversed.

3.5 The optical transmission rate will be [Unidirectional] OC-[XX].

3.6 The path switch protection shall be set as [Non-Revertive].

3.7 Verizon and '''CLEC Acronym TXT'" shall provide [Primary Reference Source
traceable timing].

4. Add Drop Multiplexer.

4.1 Verizon will, at its own cost, obtain and install (at its own premise) its own Add
Drop Multiplexer. Verizon will use a [MANUFACTURER, MODEL] Add Drop
Multiplexer with firmware release of [X.X] at the network level. Before making
any upgrade or change to the firmware of its Add Drop Multiplexer, Verizon must

. provide "'CLEC Acronym TXT'" with fourteen (14) days advance written notice
that describes the upgrade or change to its firmware and states the date on
which such firmware will be activated in Verizon's Add Drop Multiplexer.

()
4.2 "'CLEC Acronym TXT'" will, at its own cost, obtain and install (at its own

premise) its own Add Drop Multiplexer. "'CLEC Acronym TXT'" will use a
[MANUFACTURER, MODEL] Add Drop Multiplexer with firmware release of [X.X]
at the network level. Before making any upgrade or change to the firmware of its
Add Drop Multiplexer, "'CLEC Acronym TXT*" must provide Verizon with
fourteen (14) days advance written notice that describes the upgrade or change
to its firmware and states the date on which such firmware or software will be
activated in "'CLEC Acronym TXT""s Add Drop Multiplexer.

(

4.3 "'CLEC Acronym TXT'" and Verizon will monitor all firmware upgrades and
changes to observe for any failures or anomalies adversely affecting service or
administration. If any upgrade or change to firmware adversely affects service or
administration of FM No. [XX], the firmware will be removed from the Add Drop
Multiplexer and will revert to the previous version of firmware. .

4.4 The Data Communication Channel shall be disabled between the Verizon and
"'CLEC Acronym TXT'" Add Drop Multiplexers of FM No. [XX].

5. Testing.

5.1 Prior to turn-up of FM No. [XX], Verizon and "'CLEC Acronym TXT'" will
mutually develop and implement testing procedures for FM No. [XX]

6. Connecting Facility Assignment ("CFA") and Slot Assignment Allocation ("SM").

6.1 For one-way and two-way trunk arrang13ments, the SAA information will be
turned over to "'CLEC Acronym TXT*" as a final step of turn up of the FM No.
[XX].
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6.2 For one-way trunk arrangements, Verizon will control the CFA for the subtending
facilities and trunks connected to Verizon's slots and *"CLEC Acronym TXT*** .
will control the CFA for the subtending facilities and trunks connected to ***CLEC
Acronym TXT***'s slots. ***CLEC Acronym TXT*** will piace faciiity orders
against the first half of the fully configured slots (for example, slots 1-6 of a fully
configured OC12) and Verizon will place orders against the second half of the
slots (for example, slots 7-12). if either Party needs the other Party's additional
siot capacity to place orders, this will be negotiated and assigned on a case-by­
case basis. For SM, Verizon and ***CLEC Acronym TXT*** shall jointly
designate the slot assignments for Verizon's Add Drop Multiplexers and ***CLEC
Acronym TXT"*'s Add Drop Multiplexer in FM No. [XX].

6.3 For two-way trunk arrangements, ***CLEC Acronym TXT*** shall control the CFA
for the subtending facilities and trunks connected to FM No. [XX]. ***CLEC
Acronym TXT*** shall place facility and trunk orders against the total available
SAA capacity of FM No. [XX].

7. Inventory, Provisioning and Maintenance, Surveillance, and Restoration.

7.1 Verizon and ***CLEC Acronym TXT*** will inventory FM No. [XX] in their
operational support systems before the order flow begins.

7.2 Verizon and ***CLEC Acronym TXT*** will notify each other's respective
Maintenance Control Office of all troubleshooting and scheduled maintenance
activity to be performed on FM No. [XX] facilities prior to undertaking such work,
and will advise each other of the trouble reporting and maintenance control point
contact numbers and the days and hours of operation. Each Party shall provide
a timely response to the other Party's action requests or status inquiries.

() 7.3 Verizon will be responsible for the provisioning and maintenance of the FM No.
[XX] transport facilities on Verizon's side of the FMPs, as well as delivering its
applicable traffic to the FMPs. ***CLEC Acronym TXT*** wili be responsible for

.the provisioning and maintenance of the FM No. [XX] transport facilities on the
***CLEC Acronym TXT***'s side of the FMPs, as well as delivering its applicable
traffic to the FMPs. As such, other than payment of any applicable intercarrier
compensation charges pursuant to the terms of the Agreement, neither Party
shall have any obligation to pay the other Party any charges in connection with
FM No. [XX].

(

7.4 Verizon and ***CLEC Acronym TXT*** will provide alarm surveillance for their
respective FM No. [XX] transport facilities. Verizon and ***CLEC Acronym
TXT*** will notify each other's respective maintenance controi office of all
troubleshooting and scheduled maintenance activity to be performed on the
facility prior to undertaking such work, and will advise each other of the trouble
reporting and maintenance control point contact numbers and the days and
hours of operation.

8. Cancellation or Modification of FM No. [XX].

8.1 Except as otherwise provided in this Section 8, all expenses and costs
associated with the construction, operation, use and maintenance of FM No. [XX]
on each Party's respective side of the FMPs will be borne by such Party.

8.2 If either Party terminates the construction of the FM No. [XX] before it is used to
exchange traffic, the Party terminating the construction of FM No. [XX] will
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8.3

compensate the other Party for that Party's reasonable actual Incurred
construction andlor implementation expenses.

If either Party proposes to move or change FM No. [XX] as set forth in this
document, at any time before or after it is used to exchange traffic, the Party
requesting the move or change will compensate the other Party for that Party's
reasonable actual incurred construction andlor implementation expenses.
Augments, moves and changes to FM No. [XX] as set forth in this document
must be mutually agreed upon by the Parties in writing.

"'CLEC Full Name TXT'"

By:

"'VERIZON COMPANY FULL NAME 1 TXT'"

o

TO BE EXECUTED AT A LATER DATE

Date:
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()

(

Exhibit A-1

***CLEC Acronym TXT*** - ***VERIZON COMPANY FULL NAME 1 TXT***
Fiber Meet Arrangement No. [XX]

City, State
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C)

(

1.

2.

GLOSSARY

General Rule

1.1 The provisions of Sections 1.2 through 1.4 and Section 2 apply with regard to the
Principal Document. Terms used in a Tariff shall have the meanings stated in
the Tariff.

1.2 Unless the context clearly indicates othelWise, when a term listed in this Glossary
is used in the Principal Document, the term shall have the meaning stated in this
Glossary. A defined term intended to convey the meaning stated in this Glossary
is capitalized when used. Other terms that are capitalized, and not defined in this
Glossary or elsewhere in the Principal Document, shall have the meaning stated
in the Act. Additional definitions that are specific to the matters covered in a
particular provision of the Principal Document may appear in that provision. To
the extent that there may be any conflict between a definition set forth in this
Glossary and any definition in a specific provision, the definition set forth in the
specific provision shall control with respect to that provision.

1.3 Unless the context clearly indicates othelWise, any term defined in this Glossary
which is defined or used in the singular shall include the plural, and any term
defined in this Glossary which is defined or used in the plural shall include the
singular.

1.4 The words "shall" and "will" are used interchangeably throughout the Principal
Document and the use of either indicates a mandatory requirement. The use of
one or the other shall not confer a different degree of right or obligation for either
Party.

Definitions

2.1 Act.

The Communications Act of 1934 (47 U.S.C. §151 et seq.), as from time to time
amended (including, but not limited to, by the Telecommunications Act of 1996).

2.2 Advanced Services.

As a general matter, shall have the meaning set forth by the FCC.

2.3 Affiliate.

Shall have the meaning set forth in the Act.

2.4 Agent.

An agent or servant.

2.5 Agreement.

This Agreement, as defined in Section Error! Reference source not found.:t- of
the General Terms and Conditions.

2.6 ALI (Automatic Location Identification) Database.

The emergency services (E-911) database controlled by Verizen the E9-1-1



(

2.7

Service Provider (as designated by the 911 Controlling Authority) containing
caller address/location information including the carrier name, National
Emergency Numbering Administration ("NENA") ID, Call Back Number, and other
carrier information used to process caller location records.

Ancillary Traffic.

All traffic that is destined for ancillary services, or that may have special billing
requirements, including but not limited to the following: directory assistance,
911/E-911, operator services (IntraLATA call completion), IntraLATA third party,
collect and calling card, 800/888 database query and L1DB.

2.8 ANI (Automatic Number Identification).

The signaling parameter that refers to the number transmitted through the
network identifying the billing number of the calling party.

2.9 Applicable Law.

All effective laws, government regulations and government orders, applicable to
each Party's performance of its obligations under this Agreement. For the
avoidance of any doubt, when used in relation to unbundled Network Elements or
Combinations of unbundled Network' Elements, the term "Applicable Law" means
the Federal Unbundling Rules.

o
2.10

2.11

ASR (Access Service Request).

An industry standard form, which contains data elements and usage rules used
by the Parties to add, establish, change or disconnect services or trunks for the
purposes of interconnection.

ATIS.

The Alliance for Telecommunications Industry Solutions.

(

2.12 BFR (Bona Fide Request).

The process described in the Network Element Attachment that prescribes the
terms and conditions relating to a Party's request that the other Party provide a
UNE that it is not otherwise required to provide under the terms of this
Agreement.

2.13 Business Day.

Monday through Friday, except for holidays observed by Verizon.

2.14 Calendar Quarter.

January through March, April through June, July through September, or October
through December.

2.15 Calendar Year. .

January through December.

2.16 [Intentionally Left Blank].



( 2.17 Call Back Number.

A telephone number that can be used by the PSAP to re-contact the location
from which a 911/E-911 Call was placed. The telephone number mayor may not
be the telephone number of the station used to originate the 911/E-911 Call.

2.18 CCS (Common Channel Signaling).

A method of transmitting call set-up and network control data over a digital
signaling network separate from the public switched telephone network facilities
that carry the actual voice or data content of the call.

2.19 Central Office.

An End Office or Tandem. Sometimes this term is used to refer to a telephone
company bUilding in which switching systems and telephone equipment are
installed.

2.20 [Intentionally Left Blank].

2.21 Claims.

o
2.22

2.23

Any and all claims, demands, suits, actions, settlements, jUdgments, fines,
penalties, liabilities, injuries, damages, losses, costs (including, but not limited to,
court costs), and expenses (including, but not limited to, reasonable attorney's
fees).

CLEC. (Competitive Local Exchange Carrier).

Any Local Exchange Carrier other than Verizon that is operating as a Local
Exchange Carrier in the territory in which Verizon operates as an ILEC in the
State of [State]. "'CLEe AGfonym TXT'" Intrado Comm is or shortly will
become a CLEC.

CLLI Codes.

Common Language Location Identifier Codes.

2.24 CMOS (Centralized Message Distribution System).

The billing record and clearing house transport system that LECs use to
exchange out collects and in collects as well as Carrier Access Billing System
(CABS) records.

2.25 Commission.

***State Commission TXT***.

2.26 Controlling 911 Authority.

The duly authorized state, county or local government agency empowered by law
to oversee the 911/E-911 services, operations and systems within a defined
jurisdiction who designates the E9-1-1 Services Provider.

l
2.27 CPN (Calling Party Number).

A CCS parameter that identifies the calling party's telephone number.



( 2.28 CPNI (Customer Proprietary Network Information).

Shall have the meaning set forth in Section'222 of the Act, 47 U.S.C. § 222.

2.29 Cross Connection.

For a collocation arrangement, the facilities between the collocating Party's
equipment and the equipment or facilities of the housing Party (such as the
housing Party's digitai signal cross connect, Main Distribution Frame, or other
suitable frame or panel).

2.30 Customer.

A third party residence or business end-user subscriber to Telephone Exchange
Services provided by either of the Parties.

2.31 Dark Fiber Loop.

Consists of fiber optic strand(s) in a Verizon fiber optic cable between Verizon's
accessible terminal, such as the fiber distribution frame, or its functional
equivalent, located within a Verizon End Office, and Verizon's accessible
terminal located in Verizon's main termination point at a Customer premises,
such as a fiber patch panel, and that Verizon has not activated through
connection to electronics that "light" it and render it capable of carrying
Telecommunications Services.

o
2.32

2.33

Dark Fiber Transport.

An optical transmission facility, within a LATA, that Verizon has not activated by
attaching multiplexing, aggregation or other electronics, between Verizon .
switches (as identified in the LERG) or UNE Wire Centers.

Dedicated Transport.

A DSO-, DS1-, or DS3-capacity transmission facility between Verizon switches
(as identified in the LERG) or UNE Wire Centers, within a LATA, that is dedicated
to a particular end user or carrier. Dedicated Transport is sometimes referred to
as dedicated interoffice facilities ("IOF"). Dedicated Transport does not include
any facility that does not connect a pair of Verizon UNE Wire Centers.

2.34 Default PSAP.

The PSAP designated by the Controlling 911 Authority to receive a 911/E-911
Call when it is not feasible to route that 911/E-911 Call to the Designated PSAP.

2.~5 Designated PSAP.

The primary PSAP designated by the Controlling 911 Authority to receive a
911/E-911 Call based upon the geographic location of the end user.

2.36 Digital Signal Level.

One of several transmission rates in the time-division multiplex hierarchy.

2.37 Discontinued Facility.

_. . Any facility, element, arrangement or the like that the Federal Unbundling Rules

(



(

2.38

do not require Verizon to provide on an unbundled basis to "'CLEC Acronym
TXT"', whether because the facility was never subject to an unbundling
requirement under the Federal Unbundling Rules, because the facility by
operation of law has ceased or ceases to be subject to an unbundling
requirement under the Federal Unbundling Rules, or otherwise.

DSO (Digital Signal Level 0).

The 64kbps zero-level signal in the time-division multiplex hierarchy.

2.39 DS1 (Digital Signal Level 1).

The 1.544 Mbps first-level signal in the time-division multiplex hierarchy.

2.40 DS1 Dedicated Transport.

Dedicated Transport having a total digital signal speed of 1.544 Mbps.

2.41 DS3 (Digital Signal Level 3).

The 44.736 Mbps third-level signal in .the time-division multiplex hierarchy.

2.42 DS3 Dedicated Transport.

Dedicated Transport having a total digital signal speed of 44.736 Mbps.

o
2.43

2.44

DS3 Loop.

A digital transmission channel, between the main distribution frame (or its
equivalent) in an end user's serving UNE Wire Center and the demarcation point
at the end user customer's premises, suitable for the transport of isochronous
bipolar serial data at a rate of 44.736 Mbps (the equivalent of 28 DS1 channels).
This Loop type is more fully described in Verizon TR 72575, as revised from time
to time. A DS3 Loop requires the electronics necessary to provide the DS3
transmission rate.

EMI (Exchange Message Interface).

Standard used for the interexchange of telecommunications message information
between local exchange carriers and interexchange carriers for billable, non­
billable, sample, settlement and study data. Data is provided between
companies via a unique record layout that contains Customer billing information,
account summary and tracking analysis. EMI format is contained in document
SR-320 published by ATIS.

2.45 End Office.

A switching entity that is used for connecting lines to lines or lines to trunks for
the purpose of originating/terminating calls. Sometimes this term is used to refer
to a telephone company building in which switching systems and telephone
equipment are installed.

l

2.46

2.47

[Intentionally Left Blank].

Exchange Access.

Shall have the meaning set forth in the Act.



c 2.48 Extended Local Caning Scope Arrangement.

An arrangement that provides a Customer a local calling scope (Extended Area
Service, "EAS"), outside of the Customer's basic exchange serving area.
Extended Local Calling Scope Arrangements may be either optional or non­
optional. "Optional Extended Local Calling Scope Arrangement Traffic" is traffic
that under an optional Extended Local Calling Scope Arrangement chosen by the
Customer terminates outside of the Customer's basic exchange serving area.

2.49 FCC.

The Federal Communications Commission.

2.50 FCC Internet Order.

Order on Remand and Report and Order, In the Matter of Implementation of the
Local Competition Provisions in the Telecommunications Actof 1996, Intercarrier
Compensation for ISP Bound Traffic, FCC 01-131, CC Docket Nos. 96-98 and
99-68, (adopted April 18, 2001).

2.51 FCC Regulations.

.The unstayed, effective regulations promulgated by the FCC, as amended from
time to time.

o
2.52

2.53

Federal Unbundling Rules.

Any lawful requirement to provide access to unbundled Network Elements or
Combinations of unbundled Network Elements that is imposed upon Verizon by
the FCC pursuant to both 47 U.S.C. § 251 (c)(3) and 47 C.F.R. Part 51. Any
reference in this Agreement to ~'Federal Unbundling Rules" shall not include an
unbundling requirement if the unbundling requirement does not exist under both
47 U.S.C. § 251 (c)(3) and 47 C.F.R. Part 51.

Feeder.

The fiber optic cable (lit or unlit) or metallic portion of a Loop between a serving
End Office and a remote terminal or feederldistribution interface.

. 2.54 FNID (Fiber Network Interface Device).

A passive fiber optic demarcation unit designed for the interconnection and
demarcation of optical fibers between two separate network providers.

2.55 FTTP Loop.

A Loop consisting entirely of fiber optic cable, whether dark or lit, that extends
from the main distribution frame (or its equivalent) in an end user's serving End
Office to the demarcation point at the end user's customer premises or to a
serving area interface at which the fiber optic cable connects to copper or coaxial
distribution facilities that extend to the end user's customer premises'
demarcation point, provided that all copper or coaxial distribution facilities
extending from such serving area interface are not more than 500 feet from the
demarcation point at the respective end users' customer premises; provided,
however, that in the case of predominantly residential multiple dwelling units
(MDUs), an FTTP Loop is a Loop consisting entirely of fiber optic cable, whether
dark or lit, that extends from the main distribution frame (or its equivalent) in the
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End Office that serves the multiunit premises: (a) to or beyond the multiunit
premises' minimum point of entry (MPOE), as defined in 47 C.F.R. § 68.105; or
(b) to a serving area interface at which the fiber optic cable connects to copper or
coaxial distribution facilities that extend to or beyond the multiunit premises'
MPOE, provided that all copper or coaxial distribution facilities extending from
such serving area interface are not more than 500 feetfrom the MPOE at the
multiunit premises.

House and Riser Cable.

A two-wire metallic distribution facility in Verizon's network between the minimum
point of entry for a building where a premises of a Customer is located (such a
point, an "MPOE") and the Rate Demarcation Point for such facility (or NID) if the
NID is located at such Rate Demarcation Point).

o

c

2.57 Hybrid Loop.

A Loop composed of both fiber optic cable and copper wire or cable. An FTTP
Loop is not a Hybrid Loop.

2.58 IDLC (Integrated Digital Loop Carrier).

A subscriber Loop carrier system that integrates within the switch at a DS1 level,
which is twenty-four (24) Loop transmission paths combined into a 1.544 Mbps
digital signal.

2.59 ILEC (Incumbent Local Exchange Carrier).

Shall have the meaning stated in the Act.

2.60 Information Access.

The provision of specialized exchange telecommunications services in
connection with the origination, termination, transmission, switching, forwarding
or routing of telecommunications traffic to or from the facilities of a provider of
information services, including a provider of Internet access or Internet
transmission services.

2.61 Inside Wire or Inside Wiring.

All wire, cable, terminals, hardware, and other equipment or materials, on the
Customer's side of the Rate Demarcation Point.

2.62 Interconnection Wire Center.

A building or portion thereof which serves as the premises for one or more End
Offices, Tandems and related facilities.

2.63 Internet Traffic.

Any traffic that is transmitted to or returned from the Internet at any point during
the duration of the transmission.

2.64 InterLATA Service.

Shall have the meaning set forth in the Act.
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2.65 IntraLATA.

Telecommunications that originate and terminate within the same LATA.

2.66 [Intentionally Left Blank].

2.67 ISDN (Integrated Services Digital Network).

A switched network service providing end-to-end digital connectivity for the
simultaneous transmission of voice and data. Basic Rate Interface-ISDN (BRI­
ISDN) provides for digital transmission of two (2) 64 kbps bearer channels and
one (1) 16 kbps data and signaling channel (2B+D). Primary Rate Interface­
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 kbps
bearer channels and one (1) 64 kbps data and signaling channel (23B+D).

2.68' IXC (Interexchange Carrier).

A Telecommunications Carrier that provides, directly or indirectly, InterLATA or
IntraLATA Telephone Toll Services.

2.69 LATA (Local Access and Transport Area).

Shall have the meaning set forth in the Ac(

2.70 LEC (Local Exchange Carrier).

Shall have the meaning set forth in the Act.

2.71 LERG (Local Exchange Routing Guide).

A Telcordia Technologies reference containing NPAlNXX routing and homing
information.

2.72 L1DB (Line Information Data Base).

Line Information databases which provide, among other things, calling card
validation functionality for telephone line number cards issued by Verizon and
other entities and validation data for collect and third number-billed calls (e.g.,
data for billed number screening).

2.73 [Intentionally Left Blank].

2.74 Line Side.

An End Office connection that provides transmission, switching and optional
features suitable for Customer connection to the public switched network,
including loop start supervision, ground start supervision and signaling for BRI­
ISDN service.

2.75 Loop.

A transmission path that extends from a Main Distribution Frame or functionally
comparable piece of equipment in a Customer's serving End Office, to the Rate
Demarcation Point (or NID if installed at the Rate Demarcation Point) in or at the
Customer's premises. The actual transmission facilities used to provide a Loop
may utilize any of several technologies.
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An industry standard form, which contains data elements and usage rules, used
by the Parties to establish, add, change or disconnect resold
"telecommunications Services and Network Elements.

2.77 Maintenance Control Office.

Either Party's center responsible for control of the maintenance and repair of a
circuit.

2.78 MDF (Main Distribution Frame).

The primary point at which outside plant facilities terminate within an
Interconnection Wire Center, for interconnection to other Telecommunications
facilities within the Interconnection Wire Center. The distribution frame used to
interconnect cable pairs and line trunk equipment terminating on a switching
system.

o

2.79

2.80

Measured Internet Traffic.

Dial-up, switched Internet Traffic originated by a Customer of one Party on that
Party's network at a point in a Verizon local calling area, and delivered to a
Customer or an Internet Service Provider served by the other Party, on that other
Party's network at a point in the same Verizon local calling area. Verizon local
calling areas shall be as defined by Verizon. For the purposes of this definition, a
Verizon local calling area includes a Verizon non-optionalExtended Local Calling
Scope Arrangement, but does not include a Verizon optional Extended Local
Calling Scope Arrangement. Calls originated on a 1+ presubscription basis, or
on a casual dialed (10XXXl101XXXX) basis, are not considered Measured
Internet Traffic. For the avoidance of any doubt, Virtual Foreign Exchange Traffic
(I.e., V/FX Traffic) (as defined in the Interconnection Attachment) does not
constitute Measured Internet Traffic.

MECAB (Multiple Exchange Carrier Access Billing).

A document prepared by the Billing Committee of the Ordering and Billing Forum
(OBF), which functions under the auspices of the Carrier Liaison Committee
(CLC) of ATIS. The MECAB document, published by ATIS as "ATIS/OBF­
MECAB", as revised from time to time, contains the recommended guidelines for
the billing of an Exchange Access Service provided by two or more LECs, or by
one LEC in two or more states, within a single LATA.

(

2.81 MECOD (Multiple Exchange Carriers Ordering and Design Guidelines for Access
Services - Industry Support Interface).

A document developed by the Ordering/Provisioning Committee under the
auspices of the Ordering and Billing Forum (OBF), which functions under the
auspices of the Carrier Liaison Committee (CLC) of ATIS. The MECOD
document, published by ATIS as "ATIS/OBF-MECOD", as revised from time to
time, establishes methods for processing orders for Exchange Access Service
that is to be provided by two or more LECs.

2.82 [Intentionally Left Blank].

2.83 Mobile Wireless Services.
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Any mobile wireless Telecommunications Service, including any commercial
mobile radio service. .

NANP (North American Numbering Plan).

The system of telephone numbering employed in the United States, Canada,
Bermuda, Puerto Rico and certain Caribbean islands. The NANP format is a 10­
digit number that consist of a 3-digit NPA Code (commonly referred to as the
area code), followed by a 3-digit NXX code and 4 digit line number.

2.85 Network Element.

Shall have the meaning stated in the Act.

2.86 NID (Network Interface Device).

The Verizon provided interface terminating Verizon's Telecommunications
network on the property where the Customer's service is iocated at a point
determined by Verizon. The NID contains an FCC Part 68 registered jack from
which Inside Wire may be connected to Verizon's network.

2.87 911/E-911 Call(s).

Call(s) made by anl!le "'GLEG AGreAym TXT'" end user of communication
services by dialing the three digit telephone number "911" to facilitate the
reporting of an emergency requiring response by a public safety. agency.

o
2.88

2.89

911/E-911 Service Provider.

An entity authorized to provide 911/E-911 network and database seri/ices within
a particular jurisdiction.

Non-Revertive.

Where traffic is redirected to a protection line because of failure of a working iine
and the working line is repaired, traffic will remain on the protection line until
there is either manual intervention or a failure of the protection line.

2.90 NPA (Numbering Plan Area).

Also sometimes referred to as an area code, is the first three-digit indicator of
each 1O-digit telephone number within the NANP. There are two general
categories of NPA, "Geographic NPAs" and "Non-Geographic NPAs". A
Geographic NPA is associated with a defined geographic area, and all telephone
numbers bearing such NPA are associated with services provided within that
geographic area. A Non-Geographic NPA, also known as a "Service Access
Code" or "SAC Code" is typically associated with a specialized
Telecommunications Service that may be proVided across multiple geographic
NPA areas. 500, 700, 800, 888 and 900 are examples of Non-Geographic
NPAs.

2.91 NXX, NXX Code, Central Office Code or CO Code.

The three-digit switch entity indicator (I.e. the first three digits of a seven-digit
telephone number).

2.92 Order.
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An order or application to provide, change or terminate a Service (including, but
not limited to, a commitment to purchase a stated number or minimum number of
lines or other Services for a stated period or minimum period of time).

Originating Switched Access Detail Usage Data.

A category 11 01XX record as defined in the EMI.Telcordia Practice BR-010-200­
010.

2.94 POI (Point of Interconnection).

The physical location where the Parties' respective facilities physicaily
interconnect for the purpose of mutuaily exchanging their traffic. As set forth in
the Interconnection Attachment, a Point of Interconnection shail be at (i) a
technically feasible point on Verizon's network in a LATA and/or (Ii) a fiber meet
point to which the Parties mutuaily agree under the terms of this Agreement. By
way of example, a technicaily feasibie Point of Interconnection on Verizon's
network in a LATA would include an applicable Verizon Tandem Interconnection
Wire Center or Verizon End Office Interconnection Wire Center but,
notwithstanding any other provision of this Agreement or otherwise, would not
include an "'elEe Acrenym TXT'" Intrado Comm Interconnection Wire Center,
"'elEe Acronym TXT'" Intrado Comm switch or any portion of a transport
facility provided by Verizon to '''elEe Acronym TXT'" Intrado Comm or
another party between (x) a Verizon Interconnection Wire Center or switch and
(y) the Interconnection Wire Center or switch of melEe Acronym TXT'" Intrado
Comm or another party.

2.95 Primary Reference Source.o Equipment that provides a timing signal to synchronize network eiements.

2.96 Principal Document.

This document, including, but riot limited to, the Title Page, the Table of
Contents, the Preface, the General Terms' and Conditions, the signature page,
this Glossary, the Attachments, and the Appendices to the Attachments.

2.97 .Providing Party.

A Party offering or providing a Service to the other Party under this Agreement.

2.98 PSAP.

Public Safety Answering Point.

2.99 Purchasing Party.

A Party requesting or receiving a Service from the other Party under this
Agreement.

2.100 Qualifying UNE.

An unbundled Network Element or a combination of unbundled Network
Eiements obtained, pursuant to the Federal Unbundling Rules, under this
Agreement or a Verizon UNE Tariff.

2.101 Qualifying Wholesale Services.
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Wholesale services obtained from Verizon under a Verizon access Tariff or a
separate wholesale agreement.

Rate Center Area.

The geographic area that has been identified by a given t.EC as being
associated with a particular NPA-NXX code assigned to the LEC for its provision
of Telephone Exchange Services. The Rate Center Area is the exclusive
geographic area that the LEC has identified as the area within which it will
provide Telephone Exchange Services bearing the particular NPA-NXX
designation associated with the specific Rate Center Area.

o

2.103 Rate Center Point.

A specific geographic point, defined by a V&H coordinate, located within the Rate
Center Area and used to measure distance for the purpose of billing for distance­
sensitive Telephone Exchange Services and Toll Traffic. Pursuant to Telcordia
Practice BR-795-100-100, the Rate Center Point may be an End Office location,
or a "LEC Consortium Point Of Interconnection."

2.104 Rate Demarcation Point.

The physical point in a Verizon provided network facility at which Verizon's
responsibility for maintaining that network facility ends and the Customer's
responsibility for maintaining the remainder of the facility begins, as set forth in
this Agreement, Verizon's applicable Tariffs, if any, or as otherwise prescribed
under Applicable Law.

2.105 Reciprocal Compensation.

The arrangement for recovering, in accordance with Section 251(b)(5) of the Act,
the FCC Internet Order, and other applicable FCC orders and FCC Regulations,
costs incurred for the transport and termination of Reciprocal Compensation
Traffic originating on one Party's network and terminating on the other Party's
network (as set forth in Section Error! Reference source not found.7 of the
Interconnection Attachment).

2.106 Reciprocal Compensation Traffic.

Telecommunications traffic originated by a Customer of one Party on that Party's
network and terminated to a Customer of the other Party on that other Party's
network, except for Telecommunications traffic that is interstate or intrastate
Exchange Access, Information Access, or exchange services for Exchange
Access or Information Access. The determination of whether
Telecommunications traffic is Exchange Access or Information Access shall be
based upon Verizon's local calling areas as defined by Verizon. Reciprocal
Compensation Traffic does not include the following traffic (it being understood
that certain traffic types will fall into more than one (1) of the categories below
that do not constitute Reciprocal Compensation Traffic): (1) any Internet Traffic;
(2) traffic that does not originate and terminate within the same Verizon local
calling area as defined by Verizon, and based on the actual originating and
terminating points of the complete end-to-end communication; (3) Toll Traffic,
including, but not limited to, calls originated on a 1+ presubscription basis, or on
a casual dialed (10XXXl101XXXX) basis; (4) Optional Extended Local Cailing
Scope Arrangement Traffic; (5) special access, private line, Frame Relay, ATM,
or any other traffic that is not switched by the terminating Party; (6) Tandem



(

2.107

Transit Traffic; (7) Voice Information Service Traffic (as defined in Section 5 of
the Additional Services Attachment); or, (8) Virtual Foreign Exchange Traffic (or
V/FX Traffic) (as defined in the Interconnection Attachment). For the purposes of
this definition, a Verizon local calling area includes a Verizon non-optional
Extended Local Calling Scope Arrangement, but does not include a Verizon
optional Extended Local Calling Scope Arrangement.

Retail Prices.

The prices at which a Service is provided by Verizon at retail to subscribers who
are not Telecommunications Carriers.

o

2.108 Routing Point.

A specific geographic point identified by a specific V&H coordinate. The Routing
Point is used to route inbound traffic to specified NPA-NXXs. The Routing Point
must be located within the LATA in which the corresponding NPA-NXX is
located. However, the Routing Point associated with each NPA-NXX need not
be the same as the corresponding Rate Center Point, nor must it be located
within the corresponding Rate Center Area, nor must there be a unique and
separate Routing Point corresponding to each unique and separate Rate Center
Area. .

2.109 Service.

Any Interconnection arrangement, Network Element, Telecommunications
Service, collocation arrangement, or other service, facility or arrangement,
offered by a Party under this Agreement.

2.110 [Intentionally Left Blank].

2.111 SS7 (Signaling System 7).

The common channel out-of-band signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and
the American National Standards Institute (ANSI). Verizon and ***Cl"C
Acronym TXT*** Intrado Comm utilize this out-of-band signaling protocol in
relation to their routing and completion of traffic.

2.112 Subsidiary.

A corporation or other person that is controlled by a Party.

2.113 Sub-Loop Distribution Facility.

A two-wire or four-wire metallic distribution facility in Verizon's network between a
Verizon feeder distribution interface ("FDI") and the Rate Demarcation Point for
such facility (or NID if the NID is located at such Rate Demarcation Point).

2.114 Switched Exchange Access Service.

The offering of transmission and switching services for the purpose of the
origination or termination of Toll Traffic. Switched Exchange Access Services
include but may not be limited to: Feature Group A, Feature Group B, Feature
Group D, 700 access, 800 access, 888 access and 900 access.

2.115 Tandem.

•
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A switching entity that has billing and recording capabilities and is used to
connect and switch trunk circuits between and among End Offices and between
and among End Offices and carriers' aggregation points, points of termination, or
points of presence, and to provide Switched Exchange Access Services.
Sometimes this term is used to refer to a telephone company building in which
SWitching systems and telephone equipment are installed.

2.116 Tariff.

2.116.1 Any applicable Federal or state tariff of a Party, as amended from time
to time; or

2.116.2 Any standard agreement or other document, as amended from time to
time, that sets forth the generally available terms, conditions and
prices under which a Party offers a Service.

The term "Tariff' does not include any Verizon Statement of Generally Available
Terms (SGAT) which has been approved or is pending approval by the
Commission pursuant to Section 252(1) of the Act.

2.117 Telcordia Technologies.

Telcordia TeChnologies, Inc., formerly known as Bell Communications Research,
Inc. (Bellcore).

2.118 Telecommunications Carrier.

Shall have the meaning set forth in the Act.

2.119 Telecommunications Services.

Shall have the meaning set forth in the Act.

2.120 Telephone Exchange Service.

Shall have the meaning set forth in the Act.

2.121 Terminating Switched Access Detail Usage Data.

A category 11 01XX record as defined in the EMI Telcordia Practice BR-010-200­
010.

2.122 Third Party Claim.

A Ciaim where there is (a) a claim, demand, suit or action by a person who is not
a Party, (b) a settlement with, jUdgment by, or liability to, a person who is not a
Party, or (c) a fine or penalty imposed by a person who is not a Party.

2.123 Toll Traffic.

Traffic that is originated by a Customer of one Party on that Party's network and
terminates to a Customer of the other Party on that other Party's network and is
not Reciprocal Compensation Traffic, Measured Internet Traffic, or Ancillary
Traffic. Toll Traffic may be either "IntraLATA Toll Traffic" or "InterLATA Toll
Traffic", depending on whether the originating and terminating points are within
the same LATA.
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2.124 Toxic or Hazardous Substance.

Any substance designated or defined as toxic or hazardous under any
"Environmental Law" or that poses a risk to human health or safety, or the
environment, and products and materials containing such substance.
"Environmental Laws" means the Comprehensive Environmental Response,
Compensation, and Liability Act, the Emergency Planning and Community Right­
to-Know Act, the Water Pollution Control Act, the Air Pollution Control Act: the
Toxic Substances Control Act, the Resource Conservation and Recovery Act, the
Occupational Safety and Health Act, and all other Federal, State or local laws or
governmental regulations or requirements, that are similar to the above­
referenced laws or that otherwise govern releases, chemicals, products,
materials or wastes that may pose risks to human health or safety, or the
environment, or that relate to the protection of wetlands or other natural
resources.

2.125 Traffic Factor 1.

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the number of minutes of interstate traffic (excluding Measured Internet
Traffic) by the total number of minutes of interstate and intrastate traffic.
([Interstate Traffic Total Minutes of Use {excluding Measured Internet Traffic
Total Minutes of Use} .;. {Interstate Traffic Total Minutes of Use + Intrastate Traffic
Total Minutes of Use}] x 100). Until the form of a Party's bills is updated to use
the term "Traffic Factor 1," the term "Traffic Factor 1" may be referred to on the
Party's bills and in billing related communications as "Percent Interstate Usage"
or"PIU."

2.126 Traffic Factor 2.

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the combined total number of minutes of Reciprocal Compensation
Traffic and Measured Internet Traffic by the combined total number of minutes of
intrastate traffic and Measured Internet Traffic. ([{Reciprocal Compensation
Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes of Use}.;.
{Intrastate Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes
of Use}] x 100). Until the form of a Party's bills is updated to use the term "Traffic
Factor 2," the term "Traffic Factor 2" may be referred to on the Party's bills and in
billing related communications as "Percent Locai Usage" or "PLU."

2.127 Triennial Review Remand Order (TRRO).

The FCC's Order on Remand in WC Docket No. 04-313 and CC Docket No. 01­
338, released on February 4, 2005.

2.128 Trunk Side.

A Central Office Switch connection that is capable of, and has been programmed
to treat the circuit as, connecting to another switching entity, for example, to
another carrier's network. Trunk side connections offer those transmission and
signaling features appropriate fdr the connection of switching entities and cannot
be used for the direct connection of ordinary teiephone station sets.

2.129 UDLC (Universal Digital Loop Carrier).

UDLC arrangements consist of a Central Office Terminal and a Remote Terminal
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located in the outside plant or at a Customer premises. The Central Office and
the Remote Terminal units perform analog to digital conversions to allow the
feeding facility to be digital. UDLC is deployed where the types of services to be
provisioned by the systems cannot be integrated such as non-switched services
and UNE Loops.

UNE Wire Center.

Shall have the same meaning as "Wire Center" set forth in 47 C.F.R. § 51.5.

o
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2.131 V and H Coordinates Method.

A method of computing airline miles between two points by utilizing an
established formula that is based on the vertical and horizontal coordinates of the
two points.

2.132 Voice Grade.

Either an analog signal of 300 to 3000 Hz or a digital signal of 56/64 kilobits per
second. When referring to digital Voice Grade service (a 56-64 kbps channel),
the terms "DSO" or "sub-DS1" may also be used.

2.133 xDSL.

As defined and offered in this Agreement. The small "x" before the letters DSL
signifies reference to DSL as a generic transmission technology, as opposed to a
specific DSL "flavor."


